LIVINGSTYLE\

Living Style Replacement Parts and Maintenance Policy

Living Style provides information about replacement parts, assembly guidance, and
maintenance/repair information for our products. While we don't currently offer external services
for on-site repairs, we can guide consumers through the process of replacing parts or recommend
local repair services that may be able to assist. Availability can vary by model and region. For your
specific product, we will confirm whether replacement parts and documentation are available,
partially available, or not available.

How to submit a request

For the fastest response and tracking, please submit the Customer Support Request Form
available on our website at Truelnnovations.com/Support: Submit Request

What to include: brand, model/SKU, purchase date, serial tag (if present), and a brief description
of your need (parts / documentation).

Upholstery & Outdoor
e Email: upholsteryservices@trueinnovations.com
e Hours: Mon-Fri, 8:00 AM-5:00 PM CST
e Phone: 1-866-789-1060
Office Seating
e Email: service@trueinnovations.com

e Hours: Mon-Fri, 7:00 AM-4:30 PM PST
e Phone: 1-866-789-1060

Disclosures

1. Replacement parts
o Availability: Available / Partially available / Not available (confirmed upon
request).
2. Repair services
o Notcurrently available through Living Style.
3. Maintenance & repair information
o We provide care guides, assembly/support documents, and other information
necessary to maintain or repair your product (where available).

Warranty documents

e Living Style Upholstery Limited Warranty (PDF): Living Style Upholstery Limited Warranty
e Living Style Office Seating Limited Warranty (PDF):

Note: Warranty terms are separate from the disclosures above and may vary by product.

Effective date: October 5, 2025

Applies to: Living Style products sold in Quebec, including (but not limited to) Thomasville, Henredon, Barcalounger,
True Innovations, Drexel, Lillian August.

True Innovations is a division of Living Style Group, Inc.


https://www.trueinnovations.com/support/
https://www.livingstyle.com/wp-content/uploads/2024/03/LivingStyle_Upholstery_LimitedWarranty_20240314.pdf
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